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ObLLUK YCNOBUA 3A NPEAOCTABAHE HA EAHOMNOCOYEH NPEHOC YPE3
MYNTUKACT VLAN

(HapuuyaHu 3a Kpatkoct OBLLU YC/TOBUA 3A MYNTUKACT VLAN)

Ha ,,BUKC.BI” 00/, (BIX.BG) B cuna ot 01.04.2011 roguHa

1. MNPEAMET W OBLLM MONOKEHNA

1.1. C te3un OBLLNV YCNOBKUA 3A MYNITUKACT VLAN Ha ,,BUKC.BI™ O0/[, HapnyaHo 3a KpaTkocT BIX.BG, cbc
cepanvie u agpec Ha ynpasnenue: rpag Coousa, yn.”Cranncnas Jocnesckn” Ne 46, EMK 200783826,
MYNTUKACT-U3TOYHUUWNTE, MYNTUKACT-KEPUBPUTE n MYNTUKACT-NONYYATE/IUTE ce ypexaat
ycnosuAaTa u peabT 3a npegoctasaHe Ha MYJITUKACT VLAN, onucaH no-gony.

1.2. BIX.BG ocurypsaBa TexHM4YecKa Bb3MOXKHOCT Ha MY/NTUKACT-KEPUDBP, KoMWTO MMa KayecTBOTO
YYACTHUK no cmucvn Ha OBLUUTE YC/NIOBUA HA BIX.BG ga ussbpliBa e4HONOCOYEH MpPeHOoC npes
mpexa cv Ha AYANO n/unm BU3YA/THO cbabpskaHue, HapMyaHo no-goy 3a Kpatkoct CbAbPHAHUE
oT MYNTUKACT-U3TOYHUK po cvotBetHata JEMAPKAUMOHHA TOYKA B mperkaTta Ha BIX.BG uaun ot
cboTBeTHaTa AEMAPKAUMOHHA TOYKA B mpexaTta Ha BIX.BG go MY/ITUKACT-MNOJTYHATE/ ypes IP
Multicast TexHonorus, HapuyaHa 3a KpaTkoct MY/ITUKACT MPEHOC nan camo MYNTUKACT. BIX.BG u
MYNTUKACT-KEPUBPUTE ocurypseat ycnoeus 3a npeHacaHe Ha CbAbPXAHUETO, 6e3 aa M3sbpLluBat
npomeHu, aobaBkn unn pegakumm B Hero. BIX.BG u MYNTUKACT-KEPUBPUTE Hama aa 3anucsar,
Bb3MpPOU3BEXAAT W pasnpocTpaHAsBaT, Mo cmucbna Ha 3AMNCIM KakBatTo M Aa e 4acT oT
CbObPXAHUNETO, ocBeH akKo HAMAT WM3PUYHO MNMUCMEHO CbrlacMe OT CTpaHa Ha CbOTBETHUA
MYNTUKACT-U3TOYHUK.

1.3. TexHuyecknTe napameTtpu, Ha Komto oTroeopa CbAbPXKAHUETO, no3sonasalLmn HEroOBOTO NpeHacaHe,
CbOTBETHO MOJlyYaBaHe Wwe 6baaT onucaHu B MHAmMBMAayanHata NMOPBYKA 3A MY/ITUKACT VLAN Kbm
BIX.BG Ha MYJTTUKACT-U3TOYHWNKA, KaTo 3a BCAKAKBM MPOMEHW B TEXHUYECKUTE NapameTpu Ha
CbABPHKAHUETO MYNTUKACT-U3TOYHUKA ce 3agbnkasa ga uHdopmupa nucmeHo BIX.BG 1 BcuukM
MYNTUKACT-NONYYATE/NIN Ha CbABbPHAHUETO noHe 30 (TpuaeceT) gHM Npeam U3BbPLUBAHETO Ha
npomeHuTe. B cyyai Ha CbLLECTBEHO OTK/IOHEHME HA TeXHUYecKkuTe napametpu Ha CbbPKAHUETO,
KOMTO 3acTpaluaeat pabortocnocobHocTTa Ha apyrn MYNTUKACT-NONYYATENUTE, BIX.BG uma npaso
e[HOCTpaHHO M 6e3 npeaynpexaeHve ga cnpe npeHoca Ha CbAbPHKAHUETO go oTcTpaHaABaHe Ha
TEXHUYECKUTE OTK/AOHEHUA OT cTpaHa Ha MYJITUKACT-U3TOYHUKA. BIX.BG we ocurypu nybanyeH
AOCTbN Ha web calita cn (Www.bix.bg) Ao TexHuueckuTe napameTpu n apyra nHdopmaums, oTHacALWA
ce go CbAbPHKAHUETO, koato MYNTTUKACT-U3TOYHUKA He onpeaennn KaTo TbproBcKa TalHa.

1.4. Csbp3aHocTtTa mexay BIX.BG u MY/TTUKACT-KEPUBPUTE ce peanusunpa npes HanuMyHua nopt/noprose
Ha MYNTUKACT-KEPUBPA po BIX.BG, upe3 oTaenHu BupTyanHu cbeguHeHusa (VLANs — HapuuyaHu
MYNTUKACT VLAN). 3a uenta BIX.BG u MYNTUKACT-KEPUBPUTE TpsbBa ga MmaT MOAMMCAH M
Ba/MAEH MHAMBMAYANEH AoroBop 3a noHe eauH OCHOBEH MOPT (Main Port) — 1.e. MY/JITUKACT-
KEPUBPUA pa nputerkaBa kayectBoto YYACTHMK, cbrnacHo OBLUUM YCNOBUA HA ,,BUKC.BI” 00/,
(BIX.BG).

1.5. MYNTUKACT VLAN e pasaundeH 3a Bceku pasandedH MYITUKACT-USTOYHUK u/mnn MYNTUKACT-
MONYYATE/I. B cnyyah Ye eaHo topuauyecko nvue e egHospemeHHo MYITUKACT-U3ITOYHUK wm
MYNTUKACT-MONTYHATEN we ce Heobxoammu aga pasnmiHm MYJTUKACT VLAN-a.

1.6. MYJNTTUKACT-USTOYHUUUTE n MYNTUKACT-MNONYYHATE/TUTE, KouTo Non3saT yCcAyrM 3a NpeHoc oT
MYNTUKACT-KEPUDBP ao BIX.BG pa3bupart u ce cbriacasat, e MY/ITUKACT MPEHOCA npes BIX.BG we
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1.7.

1.8.

6be Bb3MOXKEH Camo M eANHCTBEHO, KoraTo cboTBeTHUA MY/ITUKACT-KEPUDBP, nma ¢dyHKUMOHMpaLy,
noHe eauH nNopT 3a goctbn Ao BIX.BG. B cnyyalh Ha npeKkpaTaBaHe Ha gorosopa mexay BIX.BG un
cbotBeTeH MY/ITUKACT-KEPUBP, TexHuyeckn npobnem B mpexkata Ha MY/ITUKACT-KEPUBPA unan
CnMpaHe Ha A0oCTbMa My, NOpPaAn HEU3Mb/IHEHME HA HAKOE OT HEroBuTe 3aab/eHus Kbm BIX.BG,
aBTOMATMYHO wWe 6bae 3acerHatT u  MYJATUKACT NPEHOCA, kounto nonsBat MYJITUKACT-
M3TOYHUUUTE n MYNTUKACT-MONYYATE/NTUTE.

BIX.BG ocurypasa eAMHCTBEHO M CaMO TeXHUYECKa Bb3MOMKHOCT 32 M3BbpLIBaHe Ha eAHOMNOCOYeH
npeHoc npe3 nopt/noptose Ha MYNTUKACT-KEPUBP/U Ha CbABLPHAHUETO ot MVY/ITUKACT-
M3TOYHUK po MYNTUKACT-MONYYATEN man ot/go cbotseTtHata AEMAPKALMOHHA TOYKA ot
mpexKaTa Ha BIX.BG M NO HWKaKbB HauMH He e CTpaHa B TexHwuTe B3ammooTHoweHua. MYJTITUKACT-
M3TOYHULUTE n MYNITUKACT-MOJIYYATE/IUTE TpabBa camu ga [OroBOPAT NO MEXAY CU BCUYKM
napameTpu, Kacaelm TexXHUTe B3aMMOOTHOLLEHMUA, BKJOYMTENHO M npaBoTo Ha MYJITUKACT-
MONYYATENA pa pasnpocTpaHasa CbAbPHKAHUETO upes cobcTBeHaTa cM mpexka A0 TPeTu auua.
BIX.BG HOCM OTFrOBOPHOCT 3a TexHMYeckaTa peanmsauma Ha npeHoca Ha CbAbPAHWETO ot/mo
nopTa/noprtosete Ha MYNTUKACT-KEPUBPUTE mau ot/ao cvboteetHaTa AEMAPKALUMOHHA TOYKA ot
mMmpeskaTta Ha BIX.BG, oT KouTo ce nosnyyasa/usnpauwa CbAbP}AHUETO. BIX.BG He HOCM OTFOBOPHOCT U
He OCbLUEeCTBABA KOHTPON MO OTHOLWEHWe Ha pasnpocTtpaHeHueTo Ha CbAbPXAHUETO cnep Kato
ocurypu npeHoca Ao cborsetHna MYJITUKACT-KEPUBP nnn AEMAPKALUMOHHA TOYKA.

Tesn OBWU YCNOBUA 3A MYJTUKACT VLAN ca 3agbmxkutenHu 3a BIX.BG, MYJITUKACT-
M3TOYHUUUTE, MYATUKACT-KEPUBPUTE n MYJTTUKACT-MONYYHATEJ/IUTE n ca Hepa3aenHa 4acT oT
WUHAMBUAYANHUTE AOTOBOPU, CMOPA3YMEHUA, aHEKCU, MOPBUKM, U/UAK 3a8BKM, NOAMUCAHN MEXKAY TAX
n BIX.BG. OBLUHUTE YCNOBUA 3A MYNTUKACT VLAN wumaT 3aab/KUTENEeH XapaKkTep Cnpamo
MYNTUKACT-U3TOYHUUWNTE, MYNTUKACT-KEPUBPUTE n MYITUKACT-MONYYATE/IUTE oT mOMeHTa
Ha npuvemaHeTo um. [lpuemaHeto Ha Hactoawmte OBLUW YCNOBUA 3A MYNTUKACT VLAN ot
MYNTUKACT-U3TOYHUUNTE, MYNTUKACT-KEPUBPUTE wu/man MYNTUKACT-MONYYATEUTE ce
M3BBPLLBA CbC CKAIOYBAHETO Ha MHAMBUAYANEH AOrOBOP, aHEKC, CNopasyMeHne, NopPbUKa, 3adABKa UK
3ano4ysaHe NoNA3BaHETO Ha AOMbAHUTENIHUTE YCAYTU NN Bb3MOXHOCTU, NpeaBUAEHN B TAX.

2. KOHTPOJ1 BbPXY NMPEHOCA HA CbAbPHKAHUETO

2.1,

2.2,

2.3.

2.4,

MYNTUKACT MPEHOCBT Ha CbAbLPXAHUETO e noa KoHTpona Ha MYNATUKACT-USTOYHULUUTE wu
MYNTUKACT-NONYYATENIUTE u we 6bAe Bb3MOMKEH CaMO, KOraTo Ca WM3MbJIHEHW e4HOBPEMEHHO
cnegHUTE YCNOBUA:

2.1.1. MVYNTUKACT-U3TOYHUKA e 3assun npepn BIX.BG, ye xenae ga my b6bae ocurypeHa
Bb3MOKHOCT 3a npeHoc Ha CbAbPXAHUETO my ao cvotseTHna MYJITUKACT-NMONYYHATEN; n

2.1.2. MVYNTUKACT-MONYYATENA e 3aasun npen BIX.BG, ue xenae ga my 6bae ocurypeHa
Bb3MOXKHOCT ga nonyun CbAbPHKAHMETO Ha MYNITUKACT-U3TOYHUKA; n

2.1.3.  MYNTUKACT-U3TOYHUKDBT u/van MYNTUKACT-NONYYATENA ca nognucanu nHaAnBUAyanHa
MOPBYKA 3A MYJTITUKACT VLAN nan umat ckaoveH nHgmsemayaneH gorosop ¢ BIX.BG u ca
M3MbAHUAN 3a0b/IKEHUATA CM KbM cboTBeTHUTE MY/TTUKACT-KEPUBPU n/unn BIX.BG; 1

2.1.4. MYNTUKACT-KEPUBPUTE, no ropHaTa TOYKa, Ca U3NDBAHUAN BCUYKUTE CU 3a4bXKEHUA KbM
BIX.BG.

KOHTPONBT BbPXY MPEHOCA HA CbAbPHKAHUETO ce ocbliecTBaBa eANHCTBEHO M camo npe3 web
cTpaHuuata Ha BIX.BG Ha agpec https://my.bix.bg/, HapnyaHa 3a kpaTkocT my.BIX.BG. 3a uenta BIX.BG
LLle OCMTYPU Bb3MOXKHOCT 32 NepcoHaneH Aoctbn Ao my.BIX.BG Ha ynbaHOMOLWEHM NpeacTaBUTEeNN HA
MYJNTUKACT-USTOYHUUUNTE n MYNTUKACT-TIONTYHATEJ/IUTE. 3a ocurypasaHe Ha mnepcoHaneH
poctbn go my.BIX.BG ca HeobxoauMmu 3a BCEKM YMbAHOMOLWLEH npeacTaBuTen: ume, damunus,
nepcoHaneH e-mail agpec n TenedoH 3a Bpb3Ka.

Mpwn eBeHTyanHa NpomAHa Ha ynbaHomoweHu npeactasutenn Ha MYJTUKACT-USTOYHUUUTE wn
MYNTUKACT-MONYYATE/IUTE, cbwmTe ce 3aabakaBaT NUCMEHO da WHbopmupaT BIX.BG 3a
CbOTBETHUTE MNpomeHu. BIX.BG e aKTyanusupa cBoeBpemeHHO MHpopmauymata B my.BIX.BG, KaTo
CbOTBETHO Lie ocurypu/3abpanu goctbn Ao my.BIX.BG.

BIX.BG we u3nbnaHABA 3aABKUTE 33 MNPOMEHM, MNONYYEHW OT YNbAHOMOLLEHUTE NpPeAcTaBUTENM,
cbrnacHo MPOLUEAOYPA 3A YMNPABJEHUE HA NMPEHOCA HA CbAbPXAHUETO onucaHa no-A4ony u He
HOCM OTTOBOPHOCT 33 AeMCTBMATA Ha YN b/IHOMOLLEHUTE NPeACTaBUTENN.
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2.5. MPOLEEAYPA 3A YINPABNEHUE HA MPEHOCA HA CbAbPXAHUETO:
2.5.1. PA3PELLABAHETO Ha MPEHOCA HA CbAbPXAHUETO ce peanmsunpa Ha cnegHUTe CTbMKKU:

A)  YnbaHomouweH npeactaButen Ha MYNTUKACT-U3TOYHUMKA nosasa 3asBKa 3a paspeluaBaHe
(allow) Ha KoHKpeTHO CbAbPHAHUE Ha KoHKpeTeH MYTTUKACT-MOTYYATES;

B) B npousBoneH MOMEHT OT Bpeme cnes cbbutneTto no bykea ,A”, ynbJIHOMOLLEH NPeACcTaBUTEN Ha
MYNTUKACT-NMONYYATENA nogaBa 3asBKa (KomaHga) 3a npucbeauHasBaHe (join) 3a
CbAbPXAHUETO no 6ykea ,A”;

B) CpokoseTe no T1.2.7. 3a TexHU4ecka peanunsauma Ha NMPEHOCA HA CbAbPXAHUETO 3anousar 3a
Tekar 3a BIX.BG npu nogaBaHe Ha 3asaBKaTa no 6. ,6”.

2.5.2. 3ABPAHABAHE Ha MPEHOCA HA CbAbPXAHUETO ot ctpaHa Ha MYNTUKACT-U3TOYHUK ce
peanusnpa Ha cieHuTe eTanu:

A)  YnbnHomouweH npeacTasuTen Ha MYNTUKACT-U3TOYHUKA nogaBa 3asBKa 3a 3abpaHsBaHe
(deny) Ha KoHKpeTHO CbABPXKAHUE Ha KoHKpeTeH MYNTUKACT-NONYYATES;

B) BIX.BG npekpartaBa (cnupa) TexHnyeckn MPEHOCA HA CbAbPXAHUETO B cpokoBeTe no T1.2.7.

2.5.3. 3ABPAHABAHE Ha MPEHOCA HA CbAbPXAHWUETO ot ctpana Ha MY/ITUKACT-MONTYHATEN ce
peannsupa Ha caefHuTe eTanu:

A)  YnbaHomouweH npeactaButen Ha MYNTUKACT-NMONYYATENIA nopasa 3asBKa (KomaHZa) 3a
paseauHaBaHe (disjoin) 3a cboTBeTHOTO CbAbPXAHUE;

B) BIX.BG npekpatsBa (cnupa) TexHuueckn MPEHOCA HA CbAbPHAHMETO B cpokoseTe no 1.2.7.

2.6. C nopageHata 3aaBKa o BIX.BG 3a pa3pelsaBaHe Ha npeHoca oT ctpaHa Ha MYJITUKACT-U3TOYHUKA
W pecnekTMBHO NogajeHaTta KomMaHAa join oT cTtpaHa Ha MYJITUKACT-MNONYYATENA, MYNTUKACT-
M3TOYHUKA n MYNTUKACT-MONYYATENA peknapupat npesn BIX.BG ye ca ypeaunnm [orosopHo
B3aMMOOTHOLIEHMATa CM BbB Bpb3Ka C MNpasaTa 3a 3anucBaHe, Bb3NPOM3BEXKAAHE W/Uau
pasnpocTtpaHeHne Ha CbAbPHKAHUETO, c HocuTenuTe Ha npaBaTa BbPXY CbAbPXHKAHMETO, KAaKTO U ye
MMaT NpaBo Aa M3BbpLIAT AENHOCTTA, CBbP3aHa C NpeameTa Ha npeHoca. MYITUKACT-U3TOYHUKA u
MYJTTUKACT-NOJTYHATE/IA HocAaT oTroBopHOCT npea BIX.BG, KaTo ce 3agb/KaBaT 4a noemaT BCUYKU
npeTeHUMn OT CTpaHa Ha TpeTu anua Kbm BIX.BG, Bb3HUKHaNM cneq noAnuceBaHe Ha MHAMBUAYaNHaTa
MOPBYKA 3A MYNTUKACT VLAN Kbm BIX.BG, No oTHOLLEHWE Ha ULLEH3UOHHM, aBTOPCKM Npasa u/muau
CPOZHKW MpaBa BbpXy nNporpamaTta u npousseneHuna, skatoveHn 8 CbAbPHKAHUETO, KaKTO M BCUMYKMK
Bb3MOXHW MpeTeHUMN OT CTpaHa Ha OpraHM3auMM 33 KONEKTUBHO ynpasBaeHMe Ha npasa no
OTHOLUEeHWe Ha aBTOPCKW U/uan cpogHu npasa.

2.7. EdexktmBHOTO paspelaBaHe/3abpaHssaHe Ha MPEHOC Ha CbAbPMAHUETO mexay Kou ga e
MYNTUKACT-U3TOYHUK 1 MYZITUKACT-MOJTYYATEN we ce n3sbpwsa oT BIX.BG B paboTHM aHK B
nHTepBana mexay 12:00 n 14:00 yaca, KaTo 3as8BKM 33 NpoOMeHU nosyyeHn cieg 12:00 yaca we 6baaT
06paboTeHn Ha cnepBawma paboteH aeH. Cnep epeKTMBHOTO M3BLPLUBAHE HA CbOTBETHUTE 4ENCTBUA
no paspeluaBaHe/3abpaHaBaHe Ha npeHoca Ha CbAbPHAHMETO, BIX.BG we uHbopmmpa
MYNTUKACT-U3TOYHUKA 7 MYNTUKACT-NONYYATENA, 3acerHaTu oT W3BbPLLUEHOTO
pa3peluasaHe/3abpaHasaHe Ha MPEHOC Ha CbAbPHAHMETO, 3a M3BbPLIEHUTE MNPOMEHU uYpes
nsnpalaHe Ha e-mail 4o TexHUTe NpeacTaBUTENN.

2.8. B cnyyaute, korato CbAbPHAHUETO e rpynupaHo ga ce npeHaca Kato MPTS (multiple program
transport stream), BIX.BG wie ocurypu Bb3MOMKHOCT 3a npeHoc Ao MY/ITUKACT-NMONYYATEN camo
KoraTo Toi uma npaso Aa noay4yasa yanoto CbAbPHKAHUE ot cbotBeTHUA MPTS.

2.9. CbObPXKAHUETO Ha MYNTUKACT-U3TOYHUK, cebp3aH ¢ BIX.BG npe3 mpexata Ha MY/ITUKACT-
KEPWUDBP, no cmncbna 1 npu cnaseaHe nsmckeBaHuAta Ha ObLLM YCNOBUA 3A MYJITUKACT VLAN moxe
ha 6vae npeHacaHo 6e3 JONbAHUTENHO 3annallaHe ocBeH B cayyaute no T. 2.1. n go YYACTHUK -
MYJTTUKACT-NOJTYHATE/], ckntoumn BanmaeH nHamsmayaneH gorosop 3a noHe eamdH OCHOBEH MOPT
(Main Port) c BIX.BG 1 nputexaBauy kayectsoto YYACTHUK, cbrnacHo OBLLN YCNOBUA HA ,, BUKC.BI™
00/, (BIX.BG) npu cnassaHe Ha NMPOLIEAYPA 3A YNPABNEHUE HA MPEHOCA HA CbAbPXAHUETO no
T. 2.5.

2.10. CbAbPHKAHUETO Ha YYACTHUK - MYNTUKACT- U3TOYHUK, ckaounn BanupeH wuHamsmayaneH
porosop 3a noHe eamH OCHOBEH MOPT (Main Port) ¢ BIX.BG u npuTekaBaly, kayectsoto YYACTHUK,
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cbrnacHo OBLWKM YCNOBMA HA ,BUKC.BI” 00[ (BIX.BG) mo)e pga 6bae npeHacAHo 6e3
LOMbAHUTENHO 3ansawaHe n go MYNTUKACT-NMOJTYHATEN cebp3aH ¢ BIX.BG npe3 mpexata Ha
MYNTUKACT-KEPUDBP npu cnassaHe Ha [MPOLUEAOYPA 3A YNPABJAEHWME HA TNMPEHOCA HA
CbObPXAHUETO no 7. 2.5.

3. MOPBYKN 3A MYNITUKACT VLAN KbM BIX.BG

3.1. 3a Bcekn otaeneH MYJITUKACT VLAN cvotBeTHua MYNTUKACT-USTOYHUK wnan MYNTUKACT-
MONYYATEN nognucea uHamsuayanHa MOPBYKA 3A MYNTUKACT VLAN kbm BIX.BG no obpasey, Ha
BIX.BG, KOWTO e e A0CTbMeH Ha WeB CTpaHuuaTa Ha BIX.BG (www.bix.bg).

3.2. MOPBYKN 3A MYNTTUKACT VLAN ce pasnuceat B TP e4HO06pPa3HM ek3emnaspa — No eguH eksemnasp
cbotBeTHO 32 MYJITUKACT-USTOYHUKA van MYNTUKACT-NONYYATENA, MYNTUKACT-KEPUDBPA n
BIX.BG.

4. SAOB/TKEHNA N TEXHUWYECKU U3UCKBAHUA
4.1. Ha BIX.BG.

4.1.1. [a vma TexHu4yecKa roToBHOCT [ia CTapTMpa BCAKA HOBA, MPaBUIHO MOMbJHEHa U NoAnNuMcaHa,
MOPBYKA 3A MYNTUKACT VLAN B cpok go 1 (eguH) paboTeH aeH cneg TPUCTPAHHOTO U
noanuceaHe.

4.1.2. [a ocurypABa KavyeCTBEHM M HaZeXAHM ycayrm 3a npeHoc ype3z MYJITUKACT VLAN Ha
MYNTUKACT-KEPUBPUTE, MYNTUKACT-U3TOYHULUTE n MYNTUKACT-NONYHATENNTE.

4.1.3. [Oa noaabp:ka pabotocnocobHa cuctema 3a KOHTPO/1 BbPXY MPEHOCA HA CbAbPXAHUETO
Ha web agpec https://my.bix.bg/, KakTo 1 ga ocurypm Bb3MOKHOCT 33 NepcoHaneH JOCTbN Ha
npeactasutenm Ha MYJTTUKACT-KEPUBPUTE, MYNTUKACT-USTOYHUUUTE u MYNTUKACT-
MNONYYATENUTE.

4.1.4. Tlpu Bb3HMKBAHE Ha TexHuyeckun npobnemn c MVYJITUKACT VLAN pa cbaeictBa Ha
MYNTUKACT-KEPUBPUTE npu oTcTpaHABaHE UM.

4.1.5. [a pa3nonara c KaanduumpaHa AeHOHOLHA TeXxHMYecka noaapbikka (24/7/365) - OEXYPEH
MHMEHEP HA BIX.BG, KoiTo aa noema obaxaaHWsA OT AeHOHOLLHATa TEXHUYECKa NoAApbiKKa
Ha MY/TTUKACT-KEPUBPUTE. Mpun HeobxoaMMOCT Aa KOMYHUKMPA AMPEKTHO C TEXHUYECKU
cneymanuct Ha MYNTUKACT-USTOYHULUTE nnm MYNTUKACT-NONYYATENIUTE.

4.2. Ha MYJTTUKACT-KEPUBPUTE.

4.2.1. [Oa ocurypsasaT KayecTBeHW M HagexaHn ycayrm Ha MYNTUKACT-U3TOYHUUUTE wu/van
MYNTUKACT-MONYYATENUTE.

4.2.2. [a ocurypat npuoputeT Ha Tpaduka ot/ao MYNTUKACT-USTOYHULMTE/MYNTUKACT-
MONYYATENIUTE B Mpexkata CUM M3MNON3BANKU CbOTBETHUTE TEXHOJIOTMYHM NoAaxoau B
3aBMCMMOCT OT TMNa MpeXKoBo 0bopyaBaHe, C KOeTo pasnonarar.

4.2.3. [a pasnosiarat C KBaMpuuMpaHa AEHOHOLHA TEXHUYECKa noaapbxka (24/7/365), kosaTto aa
noema o6cnyxksaHeTo Ha MYNTTUKACT-U3TOYHUUMTE u/man MYNTUKACT-MONYYATESIUTE,
C KOMTO MMa npaBoOTHOWeHMA no npeHoc Ha CbOAPXAHUE. Mpu HeobxoammocT aa
eckanupart npobaema go AEXKYPHUA MHKEHEP HA BIX.BG.

4.2.4. [Ja cnasBaT TEXHMYECKUTE YKa3aHMA WM eKCNAoaTauMOHHKM npegnucaHma Ha BIX.BG 3a
npasunHo nonssaHe Ha MY/ITUKACT VLAN m cBbp3aHMTE C HEFO CbOPDBIKEHUA.

4.2.5. [OaysepomasaT cBoeBpemeHHo no tenedoH JEKYPHUA NHKEHEP HA BIX.BG 3a Bb3HUKHaNU
TEXHWYECKN Npobiemn nam BioWaBaHe Ha KayecTBoTo Ha MY/ZTTUKACT VLAN.

4.2.6. [Oa cvpeicteaT Ha AEXYPHUA UHKEHEP HA BIX.BG npu M3nb/HEHWE HA 3a4b/IKEHMATA MO
nogabprkaHe Ha MYJITUKACT VLAN, oTcTpaHABaHe Ha TEXHMYECKM Npobaemu n ap.

4.2.7. [Oa3annawart AbaxKnmute cymu Kbm BIX.BG B JoroBopeHuTe CPOKOBE U YCI0BUA.
4.3. Ha MYNTUKACT-U3TOYHULNTE.

4.3.1. [a cnassaT BCMYKM HOPMM Ha AEMCTBALLOTO 3aKOHOAATE/ICTBO, KAaKTO M BCAKAKBU 3abpaHu u
orpaHuyeHus, onpegeneHn oT KOMMNETEHTHUTE AbPXKaBHW OPraHM, KacaeliM M3Mnon3BaHero,
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4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

pa3npocTpaHeHMeTo UM npenpegasaHeTo Ha CbbPXKAHUETO, BKAOUMTENHO Aa ce cHabaaT
C HeobX0AMMUTE pa3peLLeHns, KOraTo TakMea ce U3UCKBaT.

[a paspewasat gocton 4o CbAbPHKAHUETO camo Ha MYNTUKACT-MOJTYYATE/IN, ¢ KouTo
MMAT CbOTBETHU AOTOBOPHU OTHOLLEHUSA.

Ja ca poroBopunan HeobxoAMMMA KanauMTeT M rapaHTMPAHO KayecTBO 3a MPEeHOC Ha
CbAbPKAHUETO cbc cvotBeTHMA MYNITUKACT-KEPUDBP, Korato peanmsupaT npeHoca Ha
CbAbPXAHUE uype3 Hero, Taka Ye Aa He ce MoJiyyaBaT NpeToBapBaHWA, 3arybu uamn apyru
TeXHUYECKM 3aTPpyAHEHMA, KOUTO Aa npedaT Ha HOpMaaHoTo npeHacaHe Ha CbAbPXAHUETO
oT MYNTUKACT-U3TOYHUKA npes MYNTUKACT-KEPUDBPA po nopta Ha MYNTUKACT-
KEPUBPA B BIX.BG.

Ja ocurypaT v noaabpiKaT camMu U 3a CBOS CMeTKa HeobxogmmoTo obopyaBaHe, Noaxo4ALW0
3a ocurypsaBaHe Ha npeHacAHeTo Ha CbAbPXAHUETO.

[a cnas3BaT TexXHMYeCKUTe YKasaHWA W eKCnaoaTauuMoHHWM npeanucaHnAa Ha BIX.BG 3a
npasuaHo nonssaHe Ha MYJTTUKACT VLAN.

[a yBegomABaT CBOEBPEMEHHO TexHMyecKaTa nogapbXka Ha MYJTTUKACT-KEPUBPUTE 3a
Bb3HUKHAN TEXHUYECKM NPOBAEMM MM BAOLWABAHE Ha KaYeCTBOTO Ha NpeHoca.

[a cvaevicteat Ha JEXKYPHUA MHXKEHEP HA BIX.BG, Korato e Heob6xoaMmo 3a OTCTpaHABaHe
Ha TEXHUYECKM Npobaemu.

4.4. Ha MYNTTUKACT-NOTYHATENTUTE.

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

5. MPABA

[a cna3BaT BCMYKM HOPMM Ha AENCTBALLOTO 3aKOHOAATENCTBO, KAaKTO U BCAKAKBU 3abpaHu m
OrpaHuvyeHuns, onpegeseHn OT KOMMNETEHTHUTE AbP)KaBHM OpraHW, Kacaelin M3non3BaHeTo,
pa3snpocTpaHeHMeTo uau npenpegasaHeTo Ha CbbPXAHUETO, BKAoUMTENHO Aa ce cHabaaT
C HeobxoAMMUTE paspeLleHns, KoraTo TakmMBa ce U3UCKBAT.

[a nonssat npepoctaseHoto mm CbAbPHKAHUE ot MYNTUKACT-USTOYHUUUTE camo u
€ANHCTBEHO B YCI0BUATA Ha AOTOBOPUTE, KOUTO Ca CKAOUYNIN C TAX.

[a ca porosopuan Heobxogumua KanauuTeT W rapaHTMPAHO KayecTBO 3a MNPEHOC Ha
CbAbPKAHUETO cbc cvbotBeTHMA MYJITUKACT-KEPUDBP, Korato peanmsupaT npeHoca Ha
CbAbPAHUE upe3 Hero, Taka Ye Aa He ce MoJsiyyaBaT NpeToBapBaHWA, 3arybu unmn apyru
TEXHUYECKM 3aTPYyAHEHMA, KOUTO Aa NpedaT Ha HOpMaaHOTO npeHacaHe Ha CbAbPXAHUETO
ot nopta Ha MY/ITUKACT-KEPUDBPA B BIX.BG npe3 MY/ITUKACT-KEPUDBPA go MYNTUKACT-
MONYYATENA.

[a ocurypaTt n nogabpKaT camMu M 33 CBOA CMeTKa HeobxoanmoTo obopyasaHe, NOAXOAALLO
3a npnemaHeto Ha CbbPHKAHUETO.

[a cna3Ba TeXHMYECKUTe YKa3aHMA U eKCcnaoaTaunMoHHu npeanucaHma Ha BIX.BG 3a npaBuaHo
nonssaHe Ha MY/ITUKACT VLAN.

[a yBegomABaT CBOEBPEMEHHO TexHM4ecKaTa noaapbrKka Ha MYJITUKACT-KEPUBPUTE 3a
Bb3HUKHAN TEXHUYECKM NPOoBAEMM UM BNOLWABAHE Ha KaYeCcTBOTO Ha NpeHoca.

[Oa cvaevicteat Ha AEXKYPHUA NHKEHEP HA BIX.BG, Korato e Heo6xo4MMO 3a OTCTpaHsABaHe
Ha TEXHUYECKM Npobaemu.

5.1. Ha BIX.BG.

5.1.1.

5.1.2.

[a naBa TeXHUYECKU YKa3aHMA U eKCNN0ATALMOHHU NpeanuCcaHna — YyCTHO, Ype3 e/1eKTPOHHA
nowa wan 4ypes nyb/ivMKyBaHe Ha WMHTEpHeT cTpaHuuata cv wam B OBLUM YC/TIOBUA 3A
MYNTUKACT VLAN.

[a ocurypm nybanyeH aoctbn Ha web caita cn (www.bix.bg) Ao TexHUYeckmuTe napameTpu n
apyra uHoopmaums, otTHacswa ce go CbAbPHKAHMETO, kosto MY/ITUKACT-U3TOYHUKA He
e onpeaennn KaTo TbProBcKa TalHa.
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5.1.3. [da ocurypu nybnuuyeH poctbn Ha web canta cv (www.bix.bg) 4o cnucbK M ocHoBHa
nHdopmaumsa 3a MYJTUKACT-KEPUBPUTE, MYNTUKACT-U3TOYHULUNTE n MYNTUKACT-
NONYYATENUTE.

5.1.4. [Oa nony4yasa gbmxkumute oT MYJITUKACT-KEPUBPUTE Bb3HarparkaeHus.
5.2. Ha MYNTUKACT-KEPUBPUTE.

5.2.1. [da nonyyaT cbaeicteue oT AEXYPHUA WHMXKEHEP HA BIX.BG 3a paspeliaBaHe Ha
Bb3HUKHANN TEXHUYECKM Npobnemu.

5.2.2.  [a pasnpocTpaHaBaT cBOBOAHO M HeorpaHuM4yeHo MHbopmauma 3a dakTa, ye moraT Aa
npeaoctaaT MY/TTUKACT VLAN Ha cBOM KAMEHTU (TEKYLLM M NOTEHLMANHN).

5.2.3.  [la nonyyat cbAelcTBME U TEXHUYECKM KOHCYATauumn oT BIX.BG BbB Bpb3Ka C NpeaniaraHeTo u
nonssaHeto Ha MYJITUKACT VLAN.

5.3. Ha MYJTTUKACT-U3TOYHULUMNTE.

5.3.1. [da usnonssat MY/JITUKACT VLAN 3a npeHoc Ha TaxHoTO CbAbPXAHUE pno MYNITUKACT-
MNONYYATE/INUTE, nonssaiku ycayrn ot MYJTTUKACT-KEPUBPUTE cbobpasHo goroBopeHuTe
npoueaypu n ycnosums.

5.4. Ha MYJTTUKACT-NOTYHATENTUTE.

5.4.1. [da nonyyat CbABLPXAHUETO Ha MYNTUKACT-U3TOYHUUWUTE, nonssakku ycayrm ot
MYNTUKACT-KEPUBPUTE, cbobpasHo A0roBopeHUTE NpoLesypy U ycioBus.

6. LUEHWN N HAYNH HA NOALWLAHE

6.1. 3a nonsBaHe Ha npeHoc Ype3s MYJITUKACT VLAN MYNTUKACT-U3TOYHUUUTE n/man MYNTUKACT-
NONYYATENUTE ce gorosapAaT un pasnnawat gupektHo ¢ MYJITTUKACT-KEPUBPA.

6.2. MYJTTUKACT-U3ITOYHUUUNTE v MYATUKACT-MONYYHATEJ/IUTE ce porosBapAT U pasnnawaTt AUPEKTHO
3a ycnosuAaTa, npu Kouto MYJITUKACT-NONYHATEAUTE morat aa nonyyasat CbAbPHAHUETO Ha
MYNTUKACT-U3TOYHULUWTE.

6.3. MYNTUKACT-KEPUBPUTE ce 3aabnxKasaT Aa 3annawat Ha BIX.BG Bb3HarpaxaeHue 3a BCEKU 3aABeH
MYJITUKACT VLAN, cbrnacHo ueHute Ha BIX.BG. OAbmnkumute ot MYJITUKACT- KEPUBPUTE nnawaHuna
ca:

6.3.1. EpHOKpaTHa (MHCTaNauMOHHA) LeHa 3a cTapTupaHe Ha MYJITUKACT VLAN.
6.3.2. MeceuHa ueHa, BKAto4YBalla aboHameHT 3a noszBaHe Ha MY/ITUKACT VLAN.
6.4. YcnosuAa n cpokose 3a nnauwaHe ot ctpaHa Ha MYJITUKACT-KEPUDBPA kbm BIX.BG.

6.4.1. MeceyHa aboHameHTHa UeHa 3a NbPBUA KaNeHZapeH Mecel, B KOWTO e CTapTupaH HoB
MYNTUKACT VLAN He ce abaXKu.

6.4.2. MeceyHaTa aboHameHTHa LieHa 33 BCEKM KasleHaapeH mecel, cnefsall, MbpBuA, Ce AbAXKN B
CpOK A0 10-TO YMC0 Ha Mecella 3a CbOTBETHMA Mecell,.

6.4.3. BcUYKM 3a4b/IKEHUS ce 3annawat no 6aHKoB NbT MO cmeTKa Ha BIX.BG.
6.4.4. T[lnawaHeTo Cce cYMTa 32 U3BbPLLEHO Ha AaTaTa Ha 3aBepABaHe Ha cmeTKaTta Ha BIX.BG.

6.4.5. 3a HennateHuTe B CPOK 3agbmreHna MYJITUKACT-KEPUBPA abaxku HeycToMKa B pasmep Ha
3aKOHHATa /IMXBa BbPXY Ab/XKMMATA CyMa OT AeHA Ha 3abaBaTa [0 AaTaTa Ha OKOHYaTesNHo
3annallaHe Ha AbMKMMUTE CyMU, HO He nosedve oT 10% ([eceT npoueHTa) OoT Ab/KMMATA
cyma.

6.4.6. BCMYKM 3a4b/KeHMA 3a 3analiaHe Ha CyMM, KOUTO ca onpeaefieHu B 4yxKaa Banyta ce
3annalLart B fIesa, No LeHTPaNHUA Kypc Ha BHB B AeHA Ha naawaHeTo.

6.4.7. B ueHute He e BkAtoueH O4C.
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7.1.

7.2.

8.1.

8.2.

CPOK M MPEKPATABAHE HA MOPBYKA 3A MYJITUKACT VLAN

Bcaka MOPBYKU 3A MYNTUKACT VLAN morke aa 6bae npekpaTteHa egHOCTPaHHO OT KoA Aa e oT
ctpaHute (MYNTUKACT-U3TOYHUK/MYNTUKACT-NONYYATEN, MYNTUKACT-KEPUBP unan BIX.BG)
cnen otnpasaHe Ha 30 (Tpuaecer) AHEBHO NUCMEHO MNpeau3BecTMe A0 OCTaHa/WUTe CTPaHW no
cboTeeTHaTa MOPBYKA.

EdekTnBHOTO npekpataBaHe Ha MY/ITUKACT VLAN no Tasu nopbyka BAM3a B geictene oT 24:004 Ha
nocnegHuA AeH OT mecela cieABall, Mecela Ha NoAyYaBaHETO Ha Npean3BeCcTUEeTO NO ropHaTa TOYKa.
Crpanute (MYNTUKACT-U3TOYHUK/MYNTUKACT-NONYYATEN, MYNTUKACT-KEPUBP un BIX.BG) ce
3a4b/mKaBaT aa noaavpkat MYJITUKACT VLAN ¢ HeobxoAMMOTO KayecTBO A0 MOMEHTa Ha
epeKTMBHOTO My NpeKkpaTABaHe.

N3MEHEHWA N JOMNBIHEHNA HA OBLLUTE YCN10BUA 3A MYNTUKACT VLAN

BIX.BG nma npaBo ga BHaca npomeHu B OBLLUNTE YCNNOBUA 3A MYJITUKACT VLAN, KaTo yBeaomsaBsa
MYNTUKACT-U3TOYHUUUNTE, MYNTUKACT-MONYYATENUTE n MYNTUKACT-KEPUBPUTE 3a TOBa,
ype3 nybanMKyBaHe Ha U3MEHEHMATA W AonbiaHeHuATa B OBLLNTE YCNOBUA 3A MYNTUKACT VLAN Ha
CTpaHMLATa CU B UHTEPHET Ha aapec www.bix.bg, Hali-manko 30 (TpuaeceT) AHM Npeau BAM3AHETO UM
B cuna.

Mpn Hecbrnacue ¢ umameHeHuAata Ha OBWWUTE YCNIOBMA 3A MYNTUKACT VLAN, MYNTUKACT-
N3TOYHULUWNTE, MYATUKACT-MONYHATENIUTE n MYNTUKACT-KEPUBPUTE nmaTt npaso Aa npexkpatart
MOPBYKA 3A MYNTUKACT VLAN B cpok o 10 (aeceT) 4HM OT BAU3AHETO UM B CUNA, OCBEH B CAyYauTe,
Korato npomeHute B OBWWUTE YC/I0OBUA 3A MYJITUKACT VLAN npousTMyaT OT NPUAOKMMOTO
3aKOHOAATEeNCTBO UM OT fobaBAHE Ha HOBWU AOMBAHUTENHM BB3MOXKHOCTU 6€3 ToBa Aa ce OTpas3Aga
CbLLECTBEHO BbPXY AOrOBOPEHOTO A0 MOMEHTA.

9. SAK/TIOYUTENTHU PASIMOPEABN

9.1.

9.2.

9.3.

9.4.

9.5.

YYACTHUK

Cnoposete mexay BIX.BG u MYNTUKACT-USTOYHUUUTE, MYNTUKACT-MONYHATENUTE w
MYNTUKACT-KEPUBPUTE BbB Bpb3Ka ¢ nonssaHeto Ha MYJ/ITUKACT VLAN ce pewasaTt u4pes
HenocpeacTBeHU MperoBopu Mexay TAX. Npu HemocTUraHe Ha cbriacue cnoposeTe We 6baat
pa3pellaBaHN OT KOMMETEHTHUA 6bArapcKu CbA.

Mo Bbnpocu, HeypeaeHu oT Hactoawmte OBLKM YCNOBUA 3A MYNTUKACT VLAN ce npwnarat
HOpMWTE Ha AeNcTBaLWOoTO 6bArapcKo 3aKOHOAATENCTBO.

BCUUYKM CcbObLLEHMA, CBBP3AHN C MHAMBUAYANHUA AOTOBOP, aHEKCKU, CNOPA3yMEHMS, MOPBYKM, 3asiBKM
uan HactoawmTte OBLUUM YCNOBUA 3A MYNTUKACT VLAN cnegBa fga 6baat B nucmeHa ¢opma,
noAnuMcaHM OT CbOTBETHATA CTPaHa MAWM YNMbJAHOMOLLEHW OT CTPaHaTa /IMLUa U ce U3NpaLLaT Ha agpeca
33 KOpecnoHaeHLUMA Ha BCAKA eAHa OT cTpaHuTe. M3KknoueHMe oT ToBa 06110 NpaBMIO ce OTHAcA camo
3a cnyyauTe, 3a Komto B OBLLLM YCNNOBUA 3A MYJITUKACT VLAN, nHanBuAayanHua gOrosBop, aHeKkcuTe,
cnopasymeHmnsaTa UM NOPbYKUTE € NOCOUYEH APYr KOHKPETEH HAaUYMH Ha OTNpaBsaHe Ha CbobLeHus.

C'bO6LLI,EHVIﬂTa Cceé CYMUTAaT 3a BPBYEHU OT MOMEHTA Ha NOJly4aBaHETO UM OT CTpPaHATa, KbM KOATO Ca
oTnpaBeHu, Ha agpeca 3a KopecnoHaeHuuaA. Korato B C'bO6LLI,EHVIﬂTa € NOCOYeH CPOK, TOM 3anoyBa Aaa
TEé4e OT MOMEHTA Ha BPBYBAHETO.

Mpn npotueopeune mexay HactoAawmTte OBLLUW YCNOBUA 3A MYNTUKACT VLAN u nucmeHuTe
cnopasymenna ¢  MYNTUKACT-USTOYHUUWUTE, MYNTUKACT-MOAYYATEZIUTE wn  MYNTUKACT-
KEPUBPUTE, ¢ npnoputeT ce nonssat AOKYMEHTUTE B cnegHata nocnegosaTtenHocT: NMOPBYKA 3A
MYNTUKACT VLAN, A0NbAHUTENHU CrIOPasyMeHUA aHEeKCU U/UAKM 3aABKM, CKAIOYEHNA MHAMBUAYANEH
porosop, HactoawmTte ObLLM YCNOBNA 3A MYNTUKACT VLAN.

BIX.BG

MpeacrasnasaHa oT: MpeacrasnasaHa oT: Aumo Hnkonos

Ynpasuten
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