Bulgarian Internet eXchange

le Coousa 1113, Kk U3TOK, yn. "tOpwuin Farapun" Ne 30, oduc crpaga ,,b”, opuc 2

+359 2 439 33 34| www.bix.bg | info@bix.bg

ObLLUK YCNhOoBUA

Ha ,,BUKC.BI” 00/, (BIX.BG) B cuna ot 01.09.2009 roguHa

1. NPEAMET W OBLUM NMONOKEHNA

1.1. C Te3n OBLUWM YC/NOBUA Ha poroBopa mexay ,BUKC.BI” OO, HapuuyaHo 3a KpaTkocT BIX.BG, cbe
cefanvuie n agpec Ha ynpasneHue: rpag Codwus, yn.”Cranmncnas Jocnesckn” Ne 46, EMK 200783826, n
YYACTHUUMUTE ce ypexxaaTt ycnoBuATa U peabT 3a npeaoctasaHe Ha YC/IYTU, onvcanm no-gony.

1.2. Tesn OBWKN YC/NOBUA ca 3agbmkutenHu 3a BIX.BG u YYACTHUUUTE wn ca HepasgenHa 4acT oT
uHameuayanHusa gorosop (AOFOBOPA), ckntouyeH mexay Tax. ObuwmTe ycnoBMA MMAT 3a4b/IKUTENEH
xapaktep cnpamo YYACTHULUUTE oT momeHTa Ha npuvemaHeTo Mm. MNpuemaHeTo Ha HactoawmTe O6um
ycnosua ot YHACTHULUTE ce nssbpiBa cbe ckatouBaHeTo Ha JJOTOBOPA.

2. OEONHNLUNU M OCHOBHU NPUHLNMNA

2.1. YYACTHMUK: HOpugndecko nuue, otrosapAwo Ha TEXHUYECKUTE U3UCKBAHWUA, nocoueHn 8 OBLUUTE
YC/I0BUA, ckntoumno aencrealy, uHanBuayaneH gorosop c BIX.BG.

2.2. MNBPUHT (Peering): WNHTepHeT (IP) Tpaduk BB3HWKHAN B mpexkata Ha gageH YYACTHUK, Koiito e
npeaHasHa4veH 3a mpexaTta Ha gapyr YHYACTHUK.

2.3. NYBJIUMEH MUBPUHT (Public Peering): TexHonorus npu, Koato obmsaHaTta Ha MUBPUHT Tpaduk mexay
YYACTHULMUTE ce u3BbpliBa Ype3 crnogeneHa Komytupauwa (Layer 2) uHdpacTpykTypa, M3non3salia
MpeXKoBu KomyTatopu M Ethernet npotokon, Koato o6cnyxkea MUBPUHI TpaduKa Ha BCUYKMK
YYACTHUUWN. KomnaHuute opraHmsmpawm MNYBANYEH MUBPUHT ce HapuuaT Internet eXchange Points
(IXP) unun camo Internet eXchange (IX).

2.4. ®U3INYECKWN UHTEPDENC (Physical Interface): KoHkpeteH dusmueckn mpexos nopt (Ethernet Port) Ha
obopyasaHe Ha BIX.BG c onpeaeneH Tmn 1 cKopocT.

2.5. BIX.BG: lOpuanyecko nvue, nsrpaanao Touyka 3a obmsaHa Ha MHTepHeT Tpaduk (Internet Exchange Point),
poctasawo YC/IYTM 3a pgoctbn Ao cnogeneHa Komytupawa (Layer 2) mHbpacTpyKTypa, Ha 6asa Ha
OU3INYECKU UHTEPDENCMH.

2.6. YCNYTWU: peltHocTmTe, onncaHm B OBLLNTE YC/TOBUA.

2.7. PABHONOCTABEHOCT: BIX.BG we npeaoctasa YC/IYIU Ha Bcuuknte YYACTHUUWM npn pasHu ycnosus,
CcbobpasHO LeHoBaTa cv NoanTUKA. BIX.BG we nopabpiKa Ha MHTEPHET caiTa cu Ha agpec www.bix.bg
aKkTyanHa wHdpopmaumsa 3a YCNYIUTE, ueHute, OBLUMN YC/TOBUA u CMNOPA3YMEHWE 3A HUBO HA
OBCJ/TYXKBAHE.

2.8. AOCTbN OO0 YCNYIUTE: BIX.BG we ckawouBa nHauBMAayaneH Aorosop u we npegoctasa YC/IYTU Ha
BCUYKWN 3aUHTEPECOBAaHW lOpUaMYeckn nuua, otrosapawm Ha TEXHUHECKUTE U3NCKBAHWA npu ycnosua
Ha paBHOMOCTaBEHOCT.

2.9. TMOBA/THN TPAH3UTHU UHTEPHET YC/IYTU (Global Transit Internet Services): BIX.BG He e gocTaBuukK
Ha WHTepHeT ycayrn (Internet Service Provider - ISP), He npoaaBa WHTepHeT TpadMK M MOXKe [aa
orpaHuyasa npegoctasaHeto Ha [JIOBAJIHU TPAH3UTHU WHTEPHET YC/YTU npe3 MYBJ/IMYHUA
MUBPUHT.

2.10.CNOPA3YMEHUE 3A HUBO HA OBC/IYXBAHE (Service Level Agreement - SLA): [JonbaHuTeneH
[OKYMEHT, B KOWTO Ca OMUCaHW aHraXMMeHTUTe U OTroBopHOCTMTEe Ha BIX.BG 3a noaabprkaHe Ha
KauyecTBOTO Ha npegocTasaHute YCYIN.
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2.11. MIMBPUHT NOJIUTUKA (Peering Policy): Monutukata KosaTo npunara KoHkpeteH YYACTHUK no
OTHOLEHMSA Ha ToBa, ¢ Ko gpyrn YYACTHULIN kenae aa obmeHa MUBPUHT Tpaduk.

2.12.CNOPA3YMEHMA 3A MUDBPUHI: CnopasymeHusaTa 3a obmeH Ha MWBPUHI mexay, koM pa ca aga
YYACTHUKA. BIX.BG He e cTpaHa B crnopa3ymeHusaTa 3a obmeH Ha TMUBPUHT Tpaduk mexay
YYACTHUUMUTE. Lenta Ha BIX.BG e pa cb3gane npeanoctasku scmukmute YYACTHULIM ga morat ga cu
obmeHAaT MUBPUHT Tpaduk nomexay cu, kato BIX.BG ocurypssa TexHM4Yecka BbamoxkHocT YYACTHULUMNTE
camu ga morat ga npunarat MUbPUHT NMOJTUTUKATA cu.

2.13.BIX.BG IP Agpec (BIX.BG IP Address): NHTepHeT npoTtokon agpec (Internet Protocol — IP Address) ot
a4 pecHOTO NpocTpaHCTBO Ha BIX.BG, npeaoctaseH Ha YYHACTHUMKA 3a cpoKa Ha gorosopa.

2.14. MAPLUPYTU3UPALLIN CbPBBbPU (Route Servers): [1Ba 6pos mapLpyTU3MpaLLm cbpsbpu Ha BIX.BG, KouTo
M3MoA3BaT NPOTOKOA 33 AMHAaMMYHA MapLlpyTusauusa BGP4 (Border Gateway Protocol version 4), ¢ kouto
Bcekn YYACTHUK nopabpka BGP cecumn m obassasa (aHOHCUpa) npedpuKcUTe cu CbC CbOTBETHUTE BGP
Community cbobpasHo cobcTtBeHaTta cu MU BPUHT NMOJIUTUKA 3a nsxoaawms Tpaduk oT HerosaTa Mpea.
Bcekn YYACTHUK moske pga duntpupa npu cebe cu nonyyeHuTe aHoHcu oT MAPLLUPYTUIUPALLUTE
CbPBbPU, B cnyyail, ye He Kenae ga npuema npes NYBINYHUA MUBPUHT pageH Bxoasaw, Tpaduk
cbobpasHo MUBPUHT NOJIUTUKATA cun.

2.15.TOYKM HA TMPUCBLCTBUE (Points of Presents): KoHKpeTHU ¢uU3MYeCKN agapecu (BKAOUYUTENHO
KOJIOKaUMOHEH LLeHTbP M KOMYHMKaLMOHeH wWKad), kbaeTto BIX.BG npeaocTassa goctbn Ao YC/YITUTE cu.

2.16. AEMAPKALMOHHA TOYKA (Demarcation Point): ®usmyeckata Touyka, A0 KosTo BIX.BG ocurypnasa
gocten go YCAYIUTE cu. YYACTHUKDBT wusrpaxkza M noanbprka HeobxogumaTa CBbP3aHOCT A0
OEMAPKALUMOHHATA TOYKA 3a cBos cmeTka. AEMAPKALUMOHHATA TOYKA e onTnyeH guctpmbyumoHeH
naHen (ODF) B KomyHMKauMoHeH wkKad HaeT oT BIX.BG, pa3nono’KeH B KONOKAUMOHEH LUEHTbP Ha
KOJIOKaLWMOHeH NapTHbOpP Ha BIX.BG.

2.17. AATA HA TOTOBHOCT 3A YC/IYTATA (Ready For Service date): ToBa e gaTaTta, Ha KoaTo YYACTHUKDT
»enae aa nonyum YC/IYTATA 3a nbpBu nbT. Kbm Tasum gata YYACTHUKDBT Tpabea 4a e M3MbAHMA BCUYKUTE
cn 3agbakeHns no JOTOBOPA, BKAOYMTENIHO M U3rpa)KgaHeETo Ha HeobxogMmaTta CBbP3aHOCT A0
OEMAPKAUMOHHATA TOYKA.

2.18. UME HA NOPT (Port name): KombuHauus oT cMMBONN, KoaTo onpeaens BIX.BG n e yHMKanHa 3a BCEKU
OU3INYECKM MHTEPDENC. Llenta e npu eBeHTYaNHU TEXHUUECKM NpobaeMu B NpoLLeca Ha KOMYHUKaLMA
Jla MoXe 6bP30 1 flecHo Aa ce naeHTnudnumpa npobaemuna GPUINYECKU UHTEPDEINC.

2.19. AEXXYPEH UHXEHEP HA BIX.BG: KBanubuumpaH cneuuanuct, CAyXuten u/vam noamsnbiaHUTEN Ha
BIX.BG, KOMTO KbM onpefeneH MOMEHT OT Bpeme HabnogaBa 3a MPaBUMAHOTO (YHKLMOHMPAHE Ha
cnogeneHata Komytupauwa MHdpacTpyKTypa, noema obaxganuata ot NOC Ha YYACTHUKA v e npsako
aHraxkmpaH ¢ MPOUEAYPATA MO OTCTPAHABAHE HA TEXHUYECKW NPOBNEMMW.

2.20.NOC (Network Operations Center) Ha YYACTHUKA: [exypHu cneumannctu Ha YYACTHUKA, Kouto
cnepAat 3a dyHKUMOHMpaHeTo Ha YC/IYTUTE M noaabprKaT KOMYHWKaLMA NpU TEXHUYECKU npobaemu c
OEXYPEH NHXKEHEP HA BIX.BG.

3. TEXHUYECKU U3SUCKBAHUA

3.1. HOMEP HA ABTOHOMHA CUCTEMA (Autonomous System Number - ASN): Bcekn YYACTHUK Tpsabea aa
pa3snonara cbc cobctBeH U yHukaneH HOMEP HA ABTOHOMHA CUCTEMA, nosiyyeH no cbOTBETHUA pej,
ot RIR/LIR (Regional or Local Internet Registry).

3.2. AAPECHO NPOCTPAHCTBO Ha YYACTHUKA (Member Address Space): CbBKynHoCT oT IP Agpecu Ha
YYACTHUK n/vnm Ha Herosu KJIMEHTU, KOMTO TOM € AOKYMEHTMPa/ CbI/IaCHO YCTaHOBEHMTE Npasuia B
RIR/LIR (Regional or Local Internet Registry) u xxenae aa obmeHat MUBPUHT ¢ apyr/n YYACTHULN.

3.3. BGP4: Bcekn YYACTHUK TpsbBa ga noaabpKa AMHAMMYEH MPOTOKON 3a MapupyTtusaums BGP4 Ha
MapLipyTM3aTopute cu 1 aa obasasa (aHoHcupa) cbobpasHo NMUBPUHT MOIUMTUKATA cn AAPECHOTO cu
MPOCTPAHCTBO Ha ROUTE SERVERS.

4. MPEAOCTABAHU YCNYTU OT BIX.BG
4.1. OCHOBEH MOPT (Main Port) BkntouBa:
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5.

4.2.

4.3.

Eamn ®U3NYECKM UHTEPDENC 3a aoctbn ao MYBANYEH MUBPUHT npes cnogeneHaTa KOMyTupalla
MHPACTPYKTypa, ocurypeH B KoHKkpeTHa TOYKA HA MPUCBHCTBUE;

EgomH BIX.BG IP Agpec;

CTaTyHO paspelwasBaHe Ha goctbna go YC/IYTATA Ha eauH KoHkpeTeH MAC agpec (Media Access
Control address) Ha YHACTHUKA;

[Ose BGP cecun pgo MAPWPYTUSUPALLUTE CbPBBLPU - mexay ABTOHOMHATA CUCTEMA Ha
YYACTHUKA n ABTOHOMHATA CUCTEMA Ha BIX.BG (AS15669).

OONB/HUTENEH NOPT (Additional Port):
4.2.1. AONBAHUTENHUAT MOPT moxke aa 6bae nopbyaH camo Npu Haanume Ha akTmeeH OCHOBEH MOPT

Ha cbwma YYACTHUK Ha cbliata nam no-BMCcoKa CKOPOCT.

4.2.2. No mn3bop Ha YYACTHUKA, OONBJAHUTENHUNAT NOPT moxke Aa 6bae KOHPUrypupaH no eauH ot

cnegHuTe ABa Ha4yMHa:

- AHanormyHo Ha OCHOBEH MOPT; nan
- Kato AOMBAHUTENEH ®UBNYECKN UHTEPDENC kbm OCHOBHMA NOPT 0T Cbluma TUR U CKOPOCT,

cBbp3aH B cbwata TOYKA HA MPUCHCTBUE c uen ysennyasaHe (arpervpaHe) Ha obwma Tpadmk
npv 3anasBaHe Ha ApyruTte napameTpu. Arperaumata v 6anaHcMpaHeTo Ha Tpaduka mexay
nopToBeTe ce npaBu Ha 6as3a LACP (Link Aggregation Control Protocol). Tasu KoHdurypauus ce
Hapuua FPYTA OT MOPTOBE. O6wma 6poi nopToBe KOHGUIYpMpaHM MO TO3M HAYMH HE MOXe Aa
HagBuwaBea 8 (ocem).

BUPTYAJTHO IP CbEAMHEHMUE (Virtual IP Connection):

4.3.1. BupTtyanHo IP cbeanHeHne e gonbaHUTENHa ycayra, Ha 6a3a, Ha koato YYACTHULUW moraT aa

peanusnpaTt Hesasucum ot MYB/INYHUA MUBPUHE obmeH Ha IP TpaduKk npes cnoaeneHaTa
KOMyTHpalLa MHpacTpyKTypa nsnonssamnkm cowmte PU3NYECKMU NMOPTOBE.

4.3.2.MNpn aktueupaHeto Ha Tasu YC/IYFA suHarm uma YYACTHUK wuHuumatop u YYACTHUK/UM

NpUeMHUK/um.

4.3.3. UHWUWATOPDT 3aasasa YCJTYTATA v 3annawa avakumute Kkbm BIX.BG ueHn 3a YC/IYTATA.

4.3.4. NPUEMHUKDBT ce cbrnacsea 3a akTmeupaHeto Ha YCJ/IYTATA, KaTo 3a p[06aBsHETO Ha HOBM

NMPUEMHUUN kbm HannuHa YC/TYTA ce nsmckea cbrnacmeto Ha scuykn NMPUEMHULN.

4.3.5. No xenaHune Ha YYACTHULWNTE YCNYTATA moxe faa 6bae KoHourypmpaHa ocseH Ha OCHOBHUAT

um MOPT n Ha AOMBJIHUTENHUTE NMOPTOBE.

4.3.6. PaznuuyHute YCIYTWN BUPTYANIHO IP CbEAMHEHUE ce otaensaTt Ha 6asa Ha VLAN ID (Homep Ha

BMPTYa/sHO CbeguHeHue), KaTo KomyTaTopuTe Ha YYACTHUKA Tpabea Aga nopabpikaT cTaHAapT
IEEE802.1Q 1 ca BanugHun cnegHUTe W3UCKBAaHWA W OrpaHuMyeHmsa 3a BcAako BUPTYAJ/IHO IP
CbEONHEHMUE:

- [octbna ao NYB/IMYEH MUBPUHT moxe aa 6bae npeaocTaBsaH HeTarHart (native) uam no otgeneH

VLAN c ID 669;

- YYACTHUKDBT TpnbBa Aa m3non3Ba obopyasaHe, KOeTo npuema 3a Homep Ha VLAN BCUYKMK

cToMHOCTM OT 2 Ao 4095;

- MakecumanHo konmyectso MAC agpecu: 20 6pos;
- MakcumanHo konuuectso broadcast nakeTu 3a cekyHaa: 10 6pos;

- MakcumaneH pasmep Ha Ethernet ¢peiim (MTU): 1500 6arita

BIX.BG ce 3agbnkaBa:

5.1.

5.2.

Ja uma TexHuyecka roToBHOCT fga craptupa gorosopeHata ¢ YYACTHUKA YCNYTA Ha OATA HA
FTOTOBHOCT 3A YC/IYTATA, KakTo U ga ctaptupa edpektnsHo YC/TIYTATA B cpok o 1 (eguH) paboTeH aeH
cnep nsnb/iHEHME Ha BCUUYKM 3aabxkeHnAa Ha YHYACTHUKA.

[Ja nopgabprka YCNTYTUTE cvrnacHo CINTOPA3YMEHWETO 3A HUBO HA OBC/TYKBAHE.
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5.3. [a noaabp:ka akTyanHa nHGOPMALMA 32 LEeHOBaTa CM NONUTUKA U KOHTAKTHA MHOOpMauma Ha UHTepHeT
cTpaHuuata cun (www.bix.bg).

5.4. [a ocurypu Kopg 3a goctbn (napona) Ha YNb/IHOMOLLEHWA NPEACTABUTE/T 3a nepcoHaneH AocTbn A0
MHTepHeT cTpaHuuata cu (www.bix.bg), upes koato YMb/IHOMOLLEHUA MPEACTABUTE/T moxke Aa
nosyyasa MWHOOPMALMA, BKAOYMTENHO WM 33 akTuBHuTe YC/IYTU Ha YYACTHUKA, pa nopbusa
pgonvauntenHun YCNIYTU, pa notebpkaaBa ctaptupaHe Ha YC/IYTU, kouTto He ca BrkatodeHun B JOTOBOPA.

6. BIX.BG nma npaso:
6.1. [Oa nony4yaBa gbmxkumute ot YYACTHUKA cymu, cbrnacHo [orosopa.

6.2. [Oa cnupa goctbna Ha YYACTHUKA no YCNYTATA npu 3a6aBa Ha nnallaHe Ha Ab/KUMK cymu Kbm BIX.BG,
KoraTo 3abaBaTta npoabaku noseye ot 20 ([ABaseceT) KaneHLAPHU AHKU, CNef HAcTbMNBaHe Ha AaTaTa Ha
nagexa Ha 3agvb/mkeHneto Ha YYACTHUKA.

6.3. [la AaBa TEXHUYECKM yKa3aHMA N eKCn1oaTauMOHHN NpegnucaHnA 3a npasmMaHo nonssaHe Ha YC/IYTATA —
YCTHO, Ype3 efieKTPOHHa Mowa wuan 4ypes nyb/MKyBaHe Ha MHTEpHeT cTpaHuuata cu mam B OBLUUTE
YCNOBUA.

7. YYACTHUKDBT ce 3agbnrkaBa:

7.1. [a ocurypm 33 CBOA CMeETKa U Aa MoALbp)Ka B M3MPABHOCT TEXHUYECKUTE CPeacTBa, HeobxoanmMm 3a
nonssaHe Ha YCJIYTATA, skntountenHo no JEMAPKAUMOHHATA TOYKA.

7.2. [a nons3sa npepoctaseHata my YC/IYTA no npegHasHavyeHWe M B CbOTBETCTBME C WM3MCKBaHMATA Ha
OOrOBOPA.

7.3. [la cnasBa TEXHUYECKMTE yKa3aHMA M eKCNI0aTalLMOHHU npeanmcaHna Ha BIX.BG 3a npasmaHO nonssaHe
Ha YCJTYTATA v cBbp3aHUTE C HEA CbOPBKEHMA M Aa He A0MYyCKa CAaMOBOJIHA NPOMAHA Ha TUMA, CKOPOCTTa
M Apyrnte napameTpu Ha 3aABeHaTa n npegoctaseHa YC/IYTA.

7.4. [a cnasBa BbBeAeHW oOrpaHuMyeHna U u3nuckBaHuAa 3a CUTYPHOCT HA  CINOAE/IEHATA
KOMYHUKAUMOHHA MHOPACTPYKTYPA, nocouenun B CMOPA3YMEHWE 3A HUBO HA OBCJ/TYXKBAHE.

7.5. [a cnasBa BCMYKM HOPMW Ha AEMCTBALLOTO 3aKOHOAATENICTBO, KAKTO M BCAKAKBM 3abpaHun U orpaHMyeHuns,
onpeaenieHn OT KOMMETEHTHWUTE AbPXKABHM OpraHW, Kacaewm W3No/s3BaHeTO WAM npogaxkbata Ha
YCNYTATA, BKNOUMTENHO Aa ce cHabau c HeobxoaMmMUTe paspeLleHns, KoraTo TakMBa Ce U3UCKBaT.

7.6. [a yBepomnasa cBoeBpemeHHo no TenedpoH AEXKYPHUA MHKEHEP HA BIX.BG 32 Bb3HMKHA/IN TEXHUYECKMU
npob6aemu nnu BaoWwaBaHe Ha KayecTBoTo Ha YC/TYTATA.

7.7. [Oa cvpenctea Ha JEXKYPHUA NHKEHEP HA BIX.BG npu usnbiHeHMe Ha 3a4b/KEHUATA No nogabprKaHe
Ha YC/IYTATA, oTCTpaHsABaHe Ha TeXHUYeCcKun npobaemu n gp.

7.8. [a 3annawa avaxkmmute no JOTOBOPA cymu, npu ycnosuAta n B cpokoseTe, onpegenenn 8 JOTOBOPA
n OBLLUUTE YC/10BUA.

7.9. Oa onpegens n ynbaHomolwaea ceoi npeacTtasuten (YNb/IHOMOLILEH MPEACTABWUTES), KoliTo Aa
noAnNucBa BCUYKM AOMNBAHUTEIHU CNOPA3yMeHUA, , NPOTOKOAN U APYIY AOKYMEHTU CBbP3aHM C NpunaraHe
Ha JOFOBOPA.

7.10. la notBbpam npuemaHeto Ha YC/IYTATA, ¢ nognNMCBAHETO Ha KOHCTAaTMBEH NPOTOKOA UMW NOTBbPKAEHME
Ha WIHTepHeT cTpaHuuaTta Ha BIX.BG.

8. YYACTHUKDBT nma npaso:
8.1. [a nony4yasa YC/IYTATA c npeasugeHoto B JOTOBOPA KayecTBo.

8.2. [a nonyyasa ot BIX.BG npu nouncksaHe, B cny4yanTe Ha NoBpeam, aBapum U BCAKAKBU APYrM NPeKbCBaHUA
B nonsBaHeto Ha YC/IYTATA, kouto He ca npuunHeHn oT YHACTHUKA, AOKyMeHT, yaocTtosepasaly,
Bb3HMKBAHETO M BpeMeTPaeHeTo Ha MPeKbCBaHeTO.
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9. UEHW N HAYMNH HA NMNALWLAHE

9.1. YYACTHUKDT ce 3agbnkaBa 4a 3annallia Bb3HArpaxKaeHue 3a gorosopeHaTta ¢ BIX.BG YC/IYTA, cbrnacHo
ueHuTe Ha BIX.BG, nocoyeHun B JOFOBOPA, npuioxeHmaTa KbM HEro u/uam 3aaskute 3a A0Mb/AHUTENHN
yeayrn. Jvmxkummte ot YHACTHUKA nnawaHuma ca:

9.1.1. EaHOKpaTHa (MHCTaNauMoHHA) LeHa 3a CTapTupaHe Ha Hoea YC/IYTA.
9.1.2. MeceyHa UeHa, BKAto4YBalla aboHameHT 3a non3saHe Ha YC/IYTATA.

9.2. 3a nbpsuAa N nocneaHma mecel, ot cpoka Ha JOTOBOPA, 3a konto YCJ/IYTATA e aoctaBAHa Ha 4acTMyHa
OCHOBa (Henb/ieH KafeHaapeH Mecel), Mece4yHuTe LeHM 33 aboHaMeHT ce M34YMCAABAT M 3anaawat Ha
6a3a gHuTe, npe3 KomTo YC/IYTATA e npeaocTaBsHa, OTHECEHM KbM 06LWmMA 6poit Ha AHUTE B CbOTBETHUSA
mecel,

9.3. MnalaHeTo Ha MHCTaNaLMOHHATA LeHa ce M3BbpLBA B CPoK 4o 7 (Ceaem) AHM cnen noanucBaHe Ha
LOOrOBOPA.

9.4. MeceyHaTa aboHameHTHa LEHa 3a MbpBMA Mecel, ce 3anfawa B cpok go 7 (Ceaem) aHu cneg
NOTBbPXKAEHME Ha npuemaHeTo Ha YC/TIYTATA.

9.5. MeceyHaTa aboHaMeHTHa LeHa 3a BCEKM C/lefBall, Mecel, cnes MbpBuA ce 3ansawa B cpok o 10-to
4MCI0 Ha Mmecela Ha peannsaumata Ha YC/IYTATA.

9.6. BIX.BG uspaBa npodopma dakTypa, KoATO ce M3roTBa M u3npawa noHe 5 (MeT) gHW npeau gaTtaTa Ha
nage’a Ha CbOTBETHOTO NyallaHe. [JaHbyHaTa paKTypa ce m3npawa Ha YYACTHUKA po 5 (MeT) gHu ot
nnawaHeto. HenonyyaBaHeTo Ha npodopma dpaKTypaTta He ocBoboxaasa YYACTHUKA oT 3agbiiKeHUATa
MY 33 nnawaHe.

9.7. BcuuKM 3afbxKeHUA ce naalaT no baHKoBaTa cmeTKa Ha BIX.BG.

9.8. MnawaHeTo ce cumMTa 3a M3BbPLEHO Ha AaTaTa Ha 3aBepABaHe Ha cmeTKata Ha BIX.BG, noco4veHa B
OOTOBOPA 1/van npunoxeHus, CbCTaBaABaLLM Hepasae/iHa Herosa YacT.

9.9. 3a HennaTeHuTe B CpoK 3aabmkeHna YYACTHUKDBT gbnku HeycTOMKa B pasmep Ha 3aKOHHaTa /IMXBA
BBPXY Ab/MKMMATA Cyma OT AeHA Ha 3abaBaTa 40 AaTaTa Ha OKOHYATE/NIHO 3annallaHe Ha AbIXKUMUTE
CyMM, HO He noBeye oT 10% ([eceT npoueHTa) OT AbAXKMMATA CyMa.

9.10. Bcuukm 3agbaKeHna 3a 3annalaHe Ha CYMM, KOUTO ca OnpeaesieHn B YyKAa BaslyTa ce 3an/allaT B /IeBa,
no LeHTpanHuA Kypc Ha BHB B geHA Ha naawaHeTo.

9.11. B ueHuTe He e BkatoveH O/C.

9.12.3a HayanHa gaTta Ha npepocTtasaHe Ha YC/IYTATA ce cunTa AaTata Ha NOTBbPXKAEHME Ha NpMemaHeTo Ha
YCNYTATA.

9.13. B cnyyait, ye HAMa NoTBbPXKAEHMe 3a NnpuemaHeTo Ha YC/TYTATA B cpok Ao 60 (LectaeceT) KaneHaapHu
aHn cnen OATATA HA TOTOBHOCT 3A YCNYTATA, ako YYACTHUKDBT e ocurypun cbaeictsme u e
M3NBAHWUA OCTaHanuTe cu 3agbaxkeHna no JOTOBOPA, BcAKa OT CTpaHUTe MMa NPaBo eaHOCTPaHHO Aa ro
npekpaTn, ocseH ako YC/IYTATA Beuye ce npepocTtaBAa. B To3u cnayyvai 3a Hayano Ha npepoctaBaHE Ha
YCNYTATA ce cunta gatata, B KoaTo YHYACTHUKDBT 3a npbB NbT A € nonyumn. AKO Tasm gaTa HE MOXKe
€HO3HayHO [a ce YCTaHOBM, 3a Hayano Ha npepoctaBAHe Ha YC/IYTATA ce cumta OATATA HA
FTOTOBHOCT 3A YC/IYTATA.

9.14.B cay4ait, ye no BuHa Ha BIX.BG He e npepoctaBeHa YC/TIYTATA B cpok ao 60 (LectaeceT) KaneHaapHH
aHn cnep, AATATA HA TOTOBHOCT 3A YCNYTATA, BIX.BG Bb3cTaHOBABa npegnnaaTteHata ot YYACTHUKA
CYMa W Ob/KWM HEYCTOMKA B pa3mep Ha 3aKOHHaTa /MxBa, HO He noedye oT 10% ([eceT npoueHTa) oT
nony4veHata ot YYACTHUKA cyma.

10. CPOK HA JOTOBOPA N NMPEKPATABAHE

10.1. AOTOBOPDBT mexay YYACTHUKA un BIX.BG ce ckatouBa 3a cpok oT 12 ([BaHageceTt) meceua (MuHMmaneH
CPOK) 1 BIM3a B CM/IA OT MOMEHTa Ha HeroBoTo noanuceaHe. C M3TUYAHETO Ha MUHMMANHNUA CPOK, CPOKBT
Ha JOFOBOPA aBTOMaTMYHO ce MPOAb/XKaBa 3a CblUMA nepuoa U Npu CblMTe YCA0BUSA, B C/Aydail, ye
HUKOA OT CTPaHUTE He e U3npaTuaa 4o ApyraTa CTpaHa npeanssecTme 3a NpekpaTtasaHeTo Ha JOTOBOPA,
He no-manko ot 90 ([eseTaeceT) AHM Npeau M3TUYAHE Ha CpPoKa. HactoAwoTo npaBuno ce npunara
MHOFOKPaTHO WU HeorpaHuyeHo.
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10.2. CpokbT 3a npegoctaBsaHe Ha YCNYTATA (MuHumaneH cpok) Ha YYACTHUKA e nocoyeH B [OTOBOPA
N/MNM AONBAHUTENHUTE CMOPA3YMEHUA KbM HEro 1 3amo4ysa 4a Tede OT MOMEHTa Ha MOTBbPXKAEHWE Ha
npmemaHeTto Ha YC/IYTATA.

10.3.B cnyyal, Yye M3TMYaHeTo Ha MUuHMManHMA cpok Ha JJOTOBOPA no 1. 10.1. He cbBNaga € U3TUYAHETO HA
MwuHUMaNHUA cpoK 3a npepoctaBaHe Ha YC/IYTATA no 7. 10.2., ce cuuta, 4e MUHUMANHUAT CPOK Ha
LOOTOBOPA ce yabnkaBa 40 M3TMYaHE Ha cpoKa no 1. 10.2.

10.4.Mopaan ecTtecTBOTO HA TexHonornmyHa 3asucmmocTt Ha OOMNBAHUTENHUTE YCNYTU ot YC/IYTATA
OCHOBEH MOPT, mMMHMManHUAT CPOK 3a npegoctasaHe Ha YC/TYTATA OCHOBEH TMOPT ce ygbaxkasa 4o
M3TMYAHETO Ha MMHMMANTHNA CPOK Ha BCuYKM JONMBAHUTENHN YCITYTU.

10.5. AOTOBOPDBT moxKe fa 6bae NpekpaTeH B CiefHUTE CyYaun:
10.5.1. Mo B3aMMHO Ccbraacue Ha CTPaHWUTe, 3paseHo B NUCMeHa dopma.

10.5.2. Mpu Bb3HMKBaAHE Ha OBEKTMBHA HEBbL3MOXHOCT (Henpeoao/sMMa Cuna UKW caydyaiHo cbbuTue) 3a
M3NbJHEHME HA NOETUTE 334 b/IKEHUA.

10.5.3. B pe3yntaT Ha AENCTBMA WAW aKTOBE Ha KOMMETEHTHW [AbpPXaBHW OpPraHW, KOWUTO BOAAT A0
orpaHuyaBaHe npasaTa Ha KOATO U Aa 6U0 OT CTpaHuTe.

10.6. AOTOBOPBbT moke ga b6bae npeKkpateH epHocTpaHHo oT YYACTHUKA cnep otnpaBsaHe Ha 90
(OeBeToeceT) 4HEBHO NUCMEHO Npeau3BecTHe.

10.7. JOTOBOPBT moxe pa 6bae npekpaTeH egHocTpaHHo oT BIX.BG cnep otnpassaHe Ha 180 (CTo wm
oCemMaeceT) 4HEBHO NUCMEHO Npeau3BecTue.

10.8. YHACTHUKDBT moxke pa npekpatm egHOCTpaHHO edHa wmau HAkonko YCNIYTU cnep otnpasAHe Ha 90
(AeBeTaeceT) AHEBHO MMCMEHO Npean3BecTHE.

10.9.BIX.BG moKe ga npekpatu egHOCTpaHHO eaHa uam Hakonko YC/IYTU cnep oTtnpassaHe Ha 180 (Cto u
0CeMAECeT) AHEBHO NUCMEHO Npeau3BecTUe.

10.10. Mpwu HacTbnBaHe Ha 06CTOATENICTBA, KOMTO HanaraT NpeKpaTABaHe Ha npegocTaBAHeTo Ha YC/IYIU ot
cTpaHa Ha BIX.BG B kKoHKpeTHa TOYKA HA NPUCBHCTBUE, BIX.BG cBoespemeHHO we ysegomu YHACTHUKA
nonssaw, YC/IYTU upe3 cvotBetHata TOYKA HA TMPUCBLCTBUE, kato we npeanoxu Ha YHYACTHUKA
antepHatmeHu TOYKU HA TPUCBLCTBUE B KOMTO moOXKe Aa nonssa cbwmte YC/IYTU. CrpaHute we
NONIOXKAT MAaKCMMa/THU ycnana 3a npemectsaHeTo Ha YC/IYTUTE Kbm HAKOA OT antepHaTuBHmMTe TOYKU HA
MPUCBCTBUE. B cnyyait Ha ycnewHo npemectBaHe Ha YC/IYTA Kkbm antepHatuBHa TOYKA HA
MPUCBCTBUE, BIX.BG we npegoctasn Ha YYACTHUKA KomneHcauua B pasmep Ha eamH MecedyeH
aboHameHT 3a cboTBeTHaTa YCJ/IYTA. B cnyyait Ha HeycnewHo npemectsaHe Ha YC/IYIA Kbm
antepHatmeHa TOYKA HA TPUCBCTBUE, npepoctaBAHata YC/IYTA ce npeKkpatABa CYMTAHO OT AaTa Ha
cnupaHe Ha ¢yHKuMoHupaHeTo Ha TOYKATA HA MPUCBLCTBUE u cTpaHuTe He AbaxKaT KOMMeHcauuu
n/Vn HeyCTOMKM efHa Ha Apyra.

10.11. pu egHOCTpaHHO NpekpaTaBaHe oT cTpaHa Ha YYACTHUKA Ha JOTOBOPA nan Ha eaHa Uam HAKONIKO
YCNYTWU, npean nstnyaHe Ha MuHnmanuma nm cpok, YHACTHUKDT ce 3agbnkasa aa 3annatm Ha BIX.BG
HeycToMKa B pa3mep Ha cbopa OT MeceyHUuTe LeHW, 3a BCAKa efiHa OT npekpateHnte YC/IYTU, agbaxumm
OT MOMEHTA Ha npekpaTaABaHe Ha cboTeBeTHaTa YC/IYTA A0 n3TMYaHe Ha YyroBopeHUA Cpok. baxkmmara ot
YYACTHUKA HeycToMKa Mo Ta3u TOYKa ce M3nala B cpoKk go 20 ([BaseceT) gHM ciep oTnpaBsHe Ha
efHocTpaHHoTo npeanssectme oT YHACTHUKA.

10.12. BIX.BG vma npaBo efHOCTPaHHO Aa npeKpatu aericteueto Ha JOFOBOPA 6e3 npeguvssectve npu
3abaBa Ha nnallaHe Ha Ab/KMMKU cymn Kbm BIX.BG, Korato 3ab6aBaTa npogb/ku nosede ot 20 ([JBsagecer)
KaneHgapHW gHW, cnef HacTbfnBaHe Ha AaTaTa Ha nagerka Ha 3agbakeHumeto Ha YHACTHUKA. B tosu
cnyyait YYACTHUKDBT ce 3agbnkaBa ga 3annaty Ha BIX.BG HeycTolKa B pasmep Ha Tpu NbTu cbopa oT
meceyHuTe ueHn no AJOTOBOPA. Obakumata ot YYACTHUKA HeycTolMKa no Tasu ToO4YKa ce u3nnawa B
cpok go 20 (ABaaeceT) AHW cnep oTNpaBaHe Ha eaHOCTPaHHOTO npeaussecTye oT BIX.BG.

11. NM3MEHEHWA N AONB/IHEHNA HA OBLLUUTE YC/10BUA

11.1.BIX.BG nma npaBo ga BHaca npomeHn B OBLLUMTE YC/TIOBUA, kato ysegomasa YHYACTHUUWTE 3a ToBa
ypes ny6/IMKyBaHe Ha U3MeHeHUATa U gonbaHeHusaTa B OBLLUUTE YC/IOBUA Ha cTpaHuLaTa cM B MHTEPHET
Ha aapec www.bix.bg Han-manko 30 (TpuaeceT) gHM Nnpeay BAM3aHETO UM B CUAa.
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11.2.

Mpn Hecbrnace c wmsmeHeHuAata Ha OBWWUTE YCNOBUA YHACTHUKDBT mma npaBo Aa npekpaTtu
JOOrOBOPA B cpok ao 10 (aecet) AHW OT BAM3AHETO UM B CUA, OCBEH B C/lyyauTe, KOraTo NPOMeHUTe B
OBLUNTE YC/IOBMUA npomsTMyaT OT NPUIOKMMOTO 3aKOHOAATE/ICTBO WMAW OT AobaBAHEe Ha HOBM
ponbaHutTenHn YCIIYTU nnn Bb3MOXKHOCTM 6€3 ToBa A3 Ce 0TPasABa CblLLECTBEHO BbPXY 4,0r0BOPEHUTE
ycnyru.

12. SAKTIOYUTENTHU PASIMOPEABN

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

Bcaka oT cTpaHWTe MOKe HeorpaHMYeHo M cBo6OAHO Aa pPasnpocTpaHaBa MHGOPMALIMA 33 TEXHUYECKUTE
napameTpu Ha CBbP3AHOCTTa, KaTo Hanpumep 6poit NOPTOBE, CKOPOCT Ha MOPTOBETE, HOMEP Ha
aBTOHOMHA CUCTEMa, AeMapPKaLMOHHK ToUKM, IP agpecy v ap.

Cnoposete mexay BIX.BG n YYHACTHUKA ce pewasat 4ype3 HenocpeACcTBEHM Nperosopu mexay Tax. Mpu
HenocTuraHe Ha cbrnacue cnoposeTe Le 6bAaT paspellaBaHN OT KOMMNETEHTHUA 6bArapCKM CbA.

Mo Bbnpocu, HeypeaeHu oT Hactoswwmte OBLUM YC/NIOBUA ce npunaraT HopmuTe Ha AENCTBALLOTO
6BbNrapCcKo 3aKOHOAATESNCTBO.

BcuuKkM cbobLLeHMA, CBBP3AHN C MHAMBUAYANHUA A0rOBOP 33 yCAyrn uam Hactosawmte OBLLU YCNOBUA
cnenga Aa 6baat B nMcMeHa popma, NOANMCAHN OT CbOTBETHATA CTPaHA WM YMb/IHOMOLLLEHM OT CTPaHaTa
/LA U ce n3npawaTt Ha aapeca 3a KopecnoHAeHUMA Ha BCAKA eAHa OT cTpaHuTe, nocoveH B IOTOBOPA,
CbOTBETHO aKTya/M3MpaH Ha MHTEpPHET cTpaHuuaTta Ha BIX.BG. U3KnouyeHne oT ToBa 0buwo npasuio ce
OTHAcA caMo 3a CNy4vauTe, 3a KouTo B O6LWmKTe ycioBMA Uam B [loroBopa e NoCoYeH ApYr KOHKPETEH HauYMH
Ha OTNpaBsHe HA CbObLLEeHMSA.

C'bO6LLI,eHVIF|Ta Ceé CYMUTaT 3a BPbYEHU OT MOMEHTA Ha NOJy4aBaHETO MM OT CTPaHATa, KbM KOATO Ca
OTnpaBeHu, Ha agpeca 3a KopecnoHaeHuuA. KoraTto 8 C'bO6LLI,eHVIﬂTa € NOCOoY€eH CPOK, TOM 3anoysa Aa Teve
OT MOMEHTA Ha BPBbYBAHETO.

B cnyuait, ye YYACTHUKDBT e npomeHnn afpechbT CU 32 KOPECMOHAEHUMA, HO HE e aKTya/M3mpan Tasu
MHGoOpMaLMsa Ha WHTEPHEeT cTpaHuuaTa Ha BIX.BG, cbrnacHo ycnosusata Ha AOFOBOPA, cuuta ce, ye
cbobueHMATa ca pPefoBHO BPbBYEHWM, aKO Ca WM3NpaTeHM HA MOCAEAHO MOCOYeHMA aapec 3a
KopecnoHaeHums.

Mpu npotnsopeune mexay Hactoawmte OBLLN YCZTOBUA n nucmeHuTe cnopasymenna ¢ YHACTHUKA, c
npUoOpuUTET Ce MNOoAN3BaT [AOKYMEHTUTe B cC/lieAHaTa MNOCNe[0BaTeNIHOCT: CKAOYEHUA WHAUBUAYaANEeH
forosop, CnopasymeHue 3a HUBO Ha obcnykBaHe, HacToAwmTe O6Wwm ycnosums.

YYACTHUK BIX.BG
MNpepcrasnasaHa oT: MNpeacrasnasaHa ot: umo Hukonos
Ynpasuten
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